
STATEMENT OF PURPOSE 

I am curious about you. I want to understand how you behave. I want to know what frustrates 

you. Just as importantly, I want to know what makes you feel confident and productive. Knowing this is 

how I am able to create products that you will undoubtedly find a pleasure to use. These are the 

thoughts that run through my mind when I converse with a potential user about a user interface. 

Whoever they may be, their input is invaluable to me. I strive to build better interfaces, and I know 

that every comment or snippet of feedback is something learned about the nature of human-computer 

interaction (HCI). Many people grow weary of user-centered work ς I relish it for just this reason. 

I am seeking to obtain a Masters degree in Computer Science, with focus in HCI and the user 

experience. To me, this is a natural course to follow given the projects I have worked on, the research I 

am engaged in, and the combination of my desire to work in the field and my passion for learning 

about the aspect of software I believe matters most: the users. 

I have always been interested in user interfaces. From designing HyperCard stacks on the Apple 

II to obsessing over widget placement in my first Visual Basic application, I have always paid due 

attention to how others would use the programs I made. [ŜŀǊƴƛƴƎ ŎƻƴŎŜǇǘǎ ǎǳŎƘ ŀǎ CƛǘǘǎΩ [ŀǿ and 

Gestalt principles in a User Interfaces course made me aware that the behaviors I intuitively designed 

for had quantifiable reasoning behind them. This new mentality made me strive to consider usability in 

all my work. For example, I pioneered contextual inquiry at Residential Computing1 when I insisted on 

meeting with our clients before I started a re-write of the application they used2. In a Software 

Engineering course, I led a 5-person team to develop CalMap3; although it was not required, I steered 

the group to think in terms of usability as we were going about our design and prototyping. At an 

                                                                 
1
 Residential Student & Services Program ς IT, http://rescomp.berkeley.edu/,  http://it.housing.berkeley.edu/ 

2
 Computing Center operations management and control panel: http://cougar.rescomp.berkeley.edu/ 

3
 Route optimizer for the UC Berkeley campus: http://calmap.sybak.com/ 

http://rescomp.berkeley.edu/
http://it.housing.berkeley.edu/
http://cougar.rescomp.berkeley.edu/
http://calmap.sybak.com/


internship with Cisco Systems, rounds of evaluations with management allowed me to build an issue 

tracker that was relevant to them. These experiences demonstrate the significance of HCI and inspire 

me to become a proponent of user-centered design when I take on the industry in the future. 

For now, however, I survey the field further through research projects where I closely work with 

practitioners in it. This year I have committed to working with Professor Maneesh Agrawala and others 

from industry to build a tool that investigates how users prefer to receive reminders. Concurrently, I 

have decided to take on an ambitious new project, derivative of undergraduate research from junior 

year with the Berkeley Institute of Design4. Under Professor John Canny and graduate student Divya 

Ramachandran, I have agreed to work with a publisher of healthcare literature5 to build a digital library 

of their content that is searchable, multilingual, and highly usable to the point that it will prove 

compelling to users who may even be illiterate (i.e. people in developing regions). To realize this vision, 

I am interested in including support for a truly novel means of web-based interaction: speech6. Building 

a speech-enabled web application on this scale is a prodigious undertaking, and many at BiD have 

encouraged me to expand the concept into a Masters level project. 

Currently, I am in possession of a full-time offer to join Cisco next year, working to improve the 

usability of their products. After much reflection, however, I realize that I have much to learn about 

HCI, and graduate work with groups such as BiD is the best way to continue my exploration. After 

seeing all the exciting things being done in this interdisciplinary area, I would prefer to take the extra 

time to develop my skills further while living at the cutting edge of the field with peers who enjoy the 

work as much as I do. I believe that if I do so, I will have that much more to offer when it comes time to 

rejoin the industry and make an impact. An impact for you, the user. 

                                                                 
4
 BiD, http://bid.berkeley.edu/ 

5
 Hesperian Foundation, http://hesperian.org/ 

6
 Powered by the Voice+XML standard, http://voicexml.org/ 
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